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ddbo30 ()

a65333em930 90Bbs nboboszl nb3enBonmo Gyhobdol Loghonsdmmabm
LBEVBEIMEJONL, BoboH3MIMONL ghm3bymo LESbEsMEJdNU,
16039MLse M0 e0Bonbabs s Bobvhzmamdol snEa@nl 33¢Mm730L
dgomememanols 3ndsmonyangdnom 3bmodnghgdonls s mEboL s3smgosL.

a650m3mg30 AM3BsEES 93Mm3nl 3Mbnl Esx3nbsblgdnm, d33gomals
LOgMNSBMMLM gob30MOMYONLS S M136SFIMMAMMANL LodagbEML aMbENL
BMamgddn. 3ol dnbostlity 30lmbn8a309mbn sMNsb s3&MMydN. 3sB833eMI30
S5 3odmMboGo3l g3tm3nl 3mbnbs s 39,0l Loghosbmabim
83963000M700LS S M¥BSFAMMBMMONL LvogIbEML MBNENSEYM 3MBNENYOL.



0300M®MJIoNL dALYVbJIO

36509330m930 37073537079eM05 0630mBoyMmo MabB3ab 376 M
»33MmLAL 94L3gME NS X330l dogm:

0d3oM doboaMadzngemo - PhD (3060ns@n), nbn3zgmbasmmymo
©0B50060b, 330mMm730L5 S gobscmMgxdal bLaghosdmMmabm nbLbE0ENnd0,
063emnBonmo Gnmaobdol 336G M0 ,,30Mbs” / s8x31nd3b7073mm0 s
b7ddm3569m0n, dnboH3emdmdal sy ol 5ju3gmEn/

6565 Aomormemobo - 6039MLseMM0 aBsnbals, 33em730Ls o
396500700l LaghosdmMolim nbLbE GG, 063mHBoMo Gnmobdol
326@ M0 ,,30MLs” /3Mmamsdgdal 3769x M0, Bobh3mMAMoNl snoBal
adub3am@o/

30mMman godnsnMo, 300 d3BST300mM0 - Y6037MLsMTM
©0B506LY s Fobafhzemdmonl LEsbsm@gdty dmadndssg adu3gm®)-
sfmdodad@mmgdon



L 0b3mmybonmo  &ymobdo  dmopses3l LEMoBIa0mm s ©sa3380m
056533MMIMMOSL Es0bEYMYLYdNM AbsMgxdL dmMols s Nbo3gMLsmnmMo
©0B50b0l gomadmbs s LgM3nbgdol dnfmeyonls gbno NBMNb3gmymasls
90boh3omImMosl  Lobmascemgdols yzgmms  Ha3molboznl, Gson  dmmab
dgboyeymo dgbsdmadmmonls 8Jmby 3nMgdobm3nl  Lsdsmonmnsb o
01565LHmM gomgdmbs s dgLbadmydmmdgol”

Pyobhm:  0bzamyboynho  Gnmobdn: g3mbmdosgymo  dgladangdanmdgdn,
dofmomon 3MbEaBEngdol s &yMmdnbydnls 3obdsmEgds, &adbmemmanals
16039MLoGIEN, Lowbyol Loxshm 3mmo@o3ol s d3sMN3xNMONL
0bLE0BYG0 2017-2.

0b3myboyma Gmobdo, GyMmobdol genmosemyMo 0byLEMoaol J3mbm3nsy-
Mo gfho-gfmon 3bomen dndsmogdss. The Open Doors Organizations (ODO)
05bsb3se, 2020 Hamb AoGomydnmon Bhsbnma dgbmyenmo dgbodengod-
amodnb dgmby dmabonmgdal dgbobgd gfm3zbymo dsbBMab sbagn 33eM]30L
dnby300, d9BmyEmo dqbsdmadmmdals dJmby 3nmos dmgbsnmmoanl g3m-
bmdnzno go3emgbs 58,7 dngmnome ommasml smHa3l. sbognn dmboEgdgdo oh-
39690L, Mmmd dgbmyenmo dgbadmgdemdnl 3gmby 3noMmmo dmagbsgmmonl do-
Bomb 57336 YBRMM oo g3mbma3ngnho 3o3emabs GnMmobEnm nbEybEmMashy,
3000M] megldg. dmmm mMmo Hmolb gobdszmmosdn (2018-19) dgbomneEnmo
dgLbodmgdmmmdnl 8Jmbg 27 dngnombby 83@8s dmagbsymas xsddn 81 dngmombo
30B0@0 gobobmMmsngms s 58,7 dommnomen emmstn sbsmys Laggmston
dmagbonmmonboznl.?

1

fystom: 063anmBonmo GmMmobdo: 93mbmdasnmo dybsdamrdammdgdo,
domnosn 3mb33000L 05 B9Mdnb900b 35605MB905, B76manmannl
760390060G7A0, Lobyob Lyxsmm 3mamndninl > ddsm0133enmonl nbbBBNS0.
2017-2)

2 fysthm:  https.//opendoorsnfp.org/wp-content/uploads/2020/10/2020-Mar-
ket-Study-Release_FNL.pdf



93Mm3mdnbonl ©s33900000 Aos@ofmgonmo 3330l Ladmemm sbgsmndals
«93Mm3sd0 nb3muBoymo Gnmabdnl g3mbmadnsymo go3engbs s Ludmagbsyfm
A9babngdn-2014» mobobdo, g3hmis3dnman,sanmmdmng mbiby o
03t Lobymahoxzmgol dmMmol nd Bmagbsnmmodgdol Momeagbmodsd, Mmdmals
mmbsi snbndbs dgbmmonmo dgLodmadmmmdals 86 sboznl godm Nbn3zgmULe-
anyf 0B0bolo s dnbohzomdmonl Lognmmgds, cmnmgdols 783 dngnombL do-
smhns. Mg dxgbgds 0b3mmbBonmo Gmabdal 93mMbmadnsnm 3MbEMadYENSL ,,nb-
3mnboym GyMhobdby Imonbm3bsd, 93mbmaninmn 13nagdonl Loboo dmabnbs
786 dogmosfmn 93hmb mgbmdal xsdMo g3mbmadnsnfo 3mbEMadyEnal 39bg-
MoMmgds 93Mmis3dnmal Bold@sdnm, dgdabs 365 Bnmoasmen g3Mml mEabmonl
900860 sdoEI00m0 MNMIdNMNGds s 394 ogmnsfen g3Mmb mEgbmool
933. dggaace, Myanmbdn b8y 8.7 dngmombo ssdnsbn”.?

Loghosdmmobm LESbEIMEN (LESbIMENBIENNL LogMmsdmmobm mmasbo-
BoEns - 1ISO) 21902:2021 Gmobdn o Fobmsb a3e3dnmMgdnma Lym3znlgdon -
0B30munBonmo GMobdn yzgmsbom3ol - Immbm3bydn s My3m3ybwsingdn, Mm-
dgmo@E godmd3gybs 2021-07 5a9bl s BMnb3gmymxls Imobm3bgdols o
LobyMAdm3563emm Bncnmgoqol ,063mBonma EMaBIn y3gmabsm3znl” dg-
Lobgd. smbndbnmn M3M3dgbEnL dnbobns JBMNb3gmmyml BydnliBngma dgLad-
aOMMOnLy o sbo3nl dJmby 3n0Mhobom3nl GYMobIBY MsbsdsMn H3EmBs @
LomMaxdMMOS. EM3MNIbEN dMmnEe3L NbazmmMAsEnsl 3mmo@nznl goblsbmamal,
LEMOBIa00L, NbRMSLEMNIENMAL, 3MmEYIEIOnLs s byM3nbydnls dofhoms
sb397d&90Bg o gobinm3bomns yzgmos nd ES0bEIMaLYONMN dbsmolom3nl,
mmdgmog Gnmobaol dnofmegonls xog300 dmbsHamgmodl, hmamms Loxsmhm,

nby 39Mdm LodEmmMdn. 3ME3IMNEYOS SEZNMMOMN3, MJznmMbym, JMm3bnm @
Loghonsdmnbm combgby.

3 fysthm:  https.//www.researchgate.net/publication/264522171_Economic_Im-
pact_and_Travel_Patterns_of Accessible_Tourism_in_Europe_Summary




©m3n0d36@&0 dmoEo3lb 93993 dndsmornmmydgol:

s) dofmnmon dmmbm3bydn s Ma3mdgbsEngdn (96708 y3zgms snb&amalg-
07 3bsfgl) LamM30Lgdal, NbxzMmMBsEN0L s 3MTYBN3ENNL, BMYbnbaydnls
B0B03nh gomxdmbonsb yzso380hgdno.

0) 3omM3gMMn dmmbm3byon LB3sslibzs EsnbEIMaLadymMa dbsmggdalomanl:
-3mm0E 035 s LEAMIEI3NJON Loxsthm Lgd@mmobm3ol; - §Mobl3mmEnlo3nl;
- &hobGymo LnzmEyxd0Lbo30L - JnEMhyma Ghobdolbozol; - MICE (dgb-
390M700, EMMIdN, 3MbazaM]bNq00 O gedma3qbadn) LazgMmbom3nl; - 33000LS
5 83obmo3Lgdol bazghmbom3ol; - GnmobEymo LyM3nbydobo3nl; - M m3g-
MoGmMMmMad0LS s GyMobEnmo LosggbEmgdalboznl.*

0b3myBoymo Gmobdol Loghmsdmmolbm LESbEsMEJdNL sbyMmass Lodoe-
Mo33mMmadn EsEJION 3o3mabsl ndmbogol, Mmammi J39ybals 93mbmadnsym
sb3ad&by obgzg 3mbB3MaBymo Mygombols oy dYbosn3smodg@ol dgdmbo-
3emy0bY. vdszehmyme byl dgnfhymdl gogmml  ddd 3ohons JxBEgdl00L
533306 3Mb33630000 o35 nlHnbydMN Mogn TPbangdal n83eMxdgbsEnsls
5 dglmnmodsb.

bogomo3zgenmdn Ly3ebmbagdmm syomboo §0b goowadymo bodaxqdal do-
1byo3s nbimyboymo Gymobdol gobsznmomyodnl, Gmolb@nmo nbamolid)-
Md&nmobs s Lgm3nbgdol Bobohzcemdmonls baznobo 360d36gemmM3560 godm-
39339000 §0b6537 3L

063y Boymo Gymobanl ggbEm ,30MmLoL” Bogfh ho@omgdnman dolof3zmamdals
syen@nbl 33em93000L 3omamaddn  godm3mgboe ngdbs als domooson dnds-
Mo 0700, MBI doodhmsE 3Mn@nsymac 8bnd36gmms3sbns nb3mubo-
1Mo Gnmobdol gobznmomydobomsnb.

4 (Fystam: I1SO 21902:2021 BnMmabdn > dsbcsb ©s353d0M70mamn byfMzaldo -
0b63anmBonmo Gmhobdo y39msLo30l -dmorbm36900 > M93Mmdrbcs30900, 2021-07)



063Mmsli®MIGMmmo godm§3g3300 (Labmasmadmanzn Lozmzggon)

109@9L 99006393580 o sl JBMMB33mMymaznn sb/s bahognmd-
03 doLof3omadns 3RboEn3smn@g@adnl Juhgdo, gosbslizangmaodo,
bomrgbdozmm dnmMN3q0n, 7I7BqLsE oM 3ol gom3zsmalHnbadnman
1B0bsomm o 3gnfydbge3gmm 3nmoms LognMmgdgdn (3MBEMILEYMO
Byl godoxmmmbomgdogmn Bgsdnmgdn, BAm3s6n dngdbodbydn),
omfhamab 3567LYdn s LB3s. oM 8385ymaznmadl dnbsH3acemamdnls
q9mm3bnmo bESbEMEION ELEE]bnmm Bmabm3bydl;

3@mboagmanl LosmEggddn oM shals ImHymdnmn Bolivfh3zmado s3@m-
boamadgdn b/ oM 8385ymaz3nmgdl Bolofzomamonls gMmm3bymn
bBEObIMEON ESEE7Ibnm AMbm3bgdLs;

LsbmasemydMmns Lo3mEggddn Lagmom Lomaldemonl Lobo@smnman
3306d700 oM sMal 86/@s BoHaemmomnz dnbofHzmdns s PBaELoE oM
8300yma30emoL dnboH3emadmdals gmm3bnma LEsbsm@gdals Amabm-
3690U.

189E9L 838mb393580 o sl YBMNB3gmymaznemn doboHyzemdmonls
gmm3bnman BESbELMEJONL Fmmbm3badal LyLsdsdnln NHY3a®0 @
Yboxrmmbm dnbofzemadn bams-ggbo;

109@9L 990006393500 oM sMob BolvH3zeman 5b/@s bahnmmomnsg Bols-
§3c0mdns 8boEn3smymo GmabL3mMEn, Lym3obo S LuEGMIBL3MMEM
0bxmslGmMNIEnm;

137&9L dxdmb3g30dn oM sMol NBMYb3lgmMymanmo dobsHhzemdmonls
q9mm3bnman LEsbsmEgdnl Bmmbm3bydals AgLodsdnln PHy33@&n BobsHh-
3c0m3on b3mo-3gb0, Mmdgennl dmAbASMIdYL Fnny350L Lufg3MysEnm
Bmbodo gomzsmalfnbgdymon dmaLobymmgdals mdogd@gdsdy, Mmam-
M00ESS S@MSJ3nmbadn, 337006 MON]IEI00, 30MLgdn, LubsmLbm dm-
Abobnmgds, L3MMEMMO Lo3mMEg0n, LLOS383M Lomsdsdm dmyEbadon,
8osbobggdn s Lb3s;

bofMg3mMasEnm Bmbyddn Loazgbdszem domnigdobm3nl BAdnMmo godm-
yb301mmo0s 0bgono boxsfn, MMIgMBYE MHYENNS FoEOSEZNMJDS, fhm-
amti 9@mMoo Imbsmagdmg 3nMmom3nl, sbg3g babstdnmao 3oMy-
00bmM30L b AnMaHaNM356 153930 Mo dymazn ddmdmMolc3nL;




- 10339L 898mb3g3500 oM sl doLofzemdmdnl ghm3bymo G-
M&q00b 3monbm3badnl Aglodsdnlin, LofMgiMasgnm Bmbsdo smbgdnman
bYM30L700. BOESMNMSE dSEMSTJ3NMBIdN, LOdS3d3M LoMdTSdm dmMYCo-
6700, 3390006 MdNYIBI00, 30MLJdN, LubomLbm FmALLbYMYdYdN, Lvzsh-
x0dm bn3mgd0, L3IMMEMMAO Lo3mEggdn, Lagmorm Lofmggdemonl bubo-
Bofmmo 3356d700 s Lb3s;

- 103@9L 8586393580 Bndsbms LolEgds oM 8305ymMmaznMgdL dnbsH3em-
dmodal gfm3bymo LEsbsmEydonl Immbm3byol;

- 103@3L 890mb3g3580 0563M3gE00, hofmoEbznby o gosbal v3o-
Mo@q00 oM sl Bnboh3zmadn 333 3nMmsm30l S oM 83dsymaznmydls
90bof3omdmodnls gmmzbymo LESbEIMEJdND gom3smabHnbydym
dmobm3bgob.

&MMmobGymo s603671xm3x00b MON7JBJ00 s 3x6mMos-6ogx0Mdg00

- 10339qLs oM vl PbMhyblgmymaznenn LsbmasemgdMozo Ln3mEnsb
d76mdsdn Mo30lBIMO gossEagnmadnls dgbsdmgdmmos. 19Yy33@0
dobo§3omadn L3ms-gabol NBMNB33Myma3nl dndsmoryengdoon dofo-
0o d5MngMaol Homdmoagbab Loxrgbymydn, Bonmomydn, dnlof-
30m3monl ghm3bymo LBESbEIMEIONL IMNBM3b70Msb dgnLodsdm
30bnlgdn s Lb3;

- GhobEymo ©sbndbymydal mdngd@qdnls s 8gbmds-bagadmdgdals
0b&gmngmo NBgEgLoe 39M 8305ymxznydl dobofhzomamodol ghmms-
Byamo LESbsMEIdN gom3smnbiobgdym dmmbm3zbgdls s nbn3g-
Moo cobsnbal 3MnbEn3qoL;

- 1033qLs oM sMob PBMnb3zgmymaznmo dobofzemdmdals ghm3bymao
bBEObIMEONL AMbM3bydal dxlsdsdnlin Lsbmasmydmnzn sbno-
Byago0l LebnEomyao 3356d700;

- 103@9L 9900393590 EMabEnmo Esbndbymadals mdngdEg00l Bogm
dg;o336g01man byM30Lgdn oM ool dnbofzemadn 333 3nmmom3nL s
oM 9300ymaznmydl nbofzemdmdnl ghm3zbymn bLESbsMEJONm goo-



30m0bHnbgdnm Imonbm3zbydol dogomomo: syb0n, b3, L@ Mmgbogmm
077 39050%5bLOMy0mMN LN3M3]700 S LB3IY;

dgbmdo-67370md7030 gdobmozLgdymo bndsboms LobEyds 1NAEILHO-
My oM 5385yma3nadl doboh3zemamonls ghm3bymmo bESbEMEIdN
85035em0bHnbydnm Amonbm3zbaodl;

AMobEmMo EsH03bymMadAL MONIIBIOMSD sMLgdNmMO Bns S oMy
33@MLsaman LN3MEI00 NF9BLOE oM sMmal Fnboh3Eman 36/s Bo-

foanmomng v380yma3nggol dnbofzomdmdnl gfhmzbymo bGsbosm®g-
00l 3monbm3baoL;

AhobEymo Esbndbymadal MdNYIE00 s 39bmds-boggdmdydn dy-

AL 39M 8300ymaznmqdls doboh3zemdmonls gfmzbymo LEsbosmEg-
0LY S MIENMOENJOL Lubsbdmm YowMbmydol Jy;mbom;

1893&9L 990006373580 05b3MTgB00, AomaEbznls s gomoboal v3o-
Mo@q00 oM shnls nboh3zman 333 3nMmsm30l s oM 83dsymaznmdls
90bof3omdmdnls gmmzbymo LESbEIMEJdN gom3smalfnbydym
dmobm3bg0oL;

AuhobEymo Esbndbymadal MdNxIBoLs s 89bmds-boggdmdgddn
oM 3ol ¥BMMB3gmymaznmo Lb3sslbzs sdbadsmg &gdbnnmo smsy-
M30emog0n 333 3nMmmnom30l 3o dmMmol B530853300Ld S MMNYbES-
300L bobEgdgxdn Yunbsoenm o 3nMyxdby3gm 3nMhnsc3nl;




063mM3s>300b dobofzemAmds

- 10339l 3900b333590  EyMabEymo Esbndbymadal mongd@&gdnls
300-330M©700 o oMol dobofzemdn PLobsoyemm o dnfhgdbyco-
39 30Msm30lL s oM 938symaznmadl Lagmomsdmmalm LEsbs-
MEolb gonemonboon Web Content Accessibility Guidelines (WCAG)
830035 nbHnbgyonm dmobmsbgol;®

- 103¢9L 890mb333580 Lyndnyxm-LomasmMasdm s LonbazmMmasEom 30gMm
hammgdo oM sl bomomadbo Jomoym o Lyghonsdmmobm JaLEnm
9bsby;

- 10339L d90mmb3g3580 GyMmobEymo ELbndbymadol MdNgdEIOLS o
d7b6md-65370mMd70d0 3obmso3LadnmMan 0bxzmmMBsEns oM sMmal Homdm-
©a360mn dmsomal IMoBGnm, oM shols BAM3560 86/©s sMs shals go-
dmygba0mon 0bxzmmadsinals dnbofzomdmonl bE3s sen@gmbo@onmo
xmmMdsBo0.

dmaALabyMyds o 3gMbimbagmo

Ahobdob nbybEMnsdn hsohoyymmo 30Mxdolm3znl 3bmdNgMgdals o 3309-
aOBN35300L SLSTSMIOIIMN LOESBASBsMgdMM 3fmaMmsdgdol YbMyb3g-
amymazs 39098 LaznmbydBy:

- 0b3myboymo Gymobdol Loghonsdmmobm LEsbsMEYdN

- 1bo3zghbommyn obsnbn s dnbo§zemdmdals ghmmzbymo LESb-
M &00

- 00Lo§30man LyM3znlgdn s dgbmmEmo dgbsdmademdals 3Jmby 3o-
M0msb yhonogMomonl gonngs

5 390-3mb&2639 dnbsf3oMmIMOnl Lsbganddm3s69anm dncnorgd9o0 (WCAG)
2.1. https://www.w3.0rg/TR/WCAG/



063eboMmo &nmaBdo 3obzncomxonborzol LagoMmmagodl:

8oMadmb, Mmdgmog o38symaznmadl 30bBoEmMmms Lognmmgogdl o
9ob306dMmOoL dydn3n o6 Mmydnon dgbmyEnmo dgabodmydenm-
00l dgmbg 30Mgol, mxsbgdl dgnmMaHonmszsbo 153393790000 o babsh-
F9amgdl

1b603gMboeymo  nBonbals 3Mnban3gdnls dgLodsdnl gofgdml, &y-
MobEnm 3MmmeEnd@aodbs s LYM30LYdL, H3Eminls s godmygba-
00b30UL

930030m, 39@o@ 90boH3emad s Lobm nbxmmMdsgnsl Gymalb&nman
md037d&00L, 3Mhmoyd@gonbs s LgMh3nlgdol Fobohzmdmdal dgbe-
b0

dgLodsd0l BMybnbgxdl Gyfmobdol Lazghmml Homdmdswa)bangdalsom-
30b, y30m9s Mbgby.

6

fysmm: dbmazanom Gnmobdol mmasbnbsgns (UNWTO), 2016



0630mmbBoymo G§MaBAn yzgmobosozol 3603365emm3560 LomyzmIgbaizom

Asdmbom3zosmmon:

Anhobdob Lgd@mMdn FoboHIEMIMONL LEIbEIMEJONLS s Lobymno-
dm3565mm 300100170300L go8mynbads

Anhobdnb bgd@mmao 338 30MgOoLM30L ELLOIT7ONL TgLbadegdMd]-
00l bymagHymoo

16039MbsMn abBsnbols s dgMmosmdal 3Mnban3gdol godmyg-
B700 LsbmaoEMydMN30 ES6NAbMdNl dgbmdgonls, Ln3mE]dALY Y
bYM30L700L F9313o3700L 8B gobobmadals 3thmgLidn

boxstm Lyg@mMmobs s Lydmdomogm Lsbmagomgdals Ashoymmonm
AuhobEnmn sbndbymgdol sgnmal domoznlb BbJingdals AsOm-
yomndgds nbimmyboymmo Gymobdnl byendghymdols nbboon

16039MbsMMn EnBonbol 3Mnbn37d0l obymaszs 30Bn@mMmadnlom-
30L 8ob3nm3bomn nbxzmMmadsinal, GnmolEymo 370-830M©Jd0L, Xo-
306300L LobEdgoal, EMLbL3IMMENL, MO0gdEI0nLs s LyMm3nLgdal
dndsmoymgdoom

36mdngMgdal s8smmgoals s dgloadmadmmdgdal gobznmammgdal
3noboo nb3gbENMYds, Moms d70dobol Lmmo dnbofzemdn &y-

MobE&nman dnfmgdol ¥o33300

Ahob3do nbm3s3ngdals BamadgHymos bomabbal, oxzzmmbmyonls s
3m3xzmmEob dobomHazs yzgmasboznl doon dmMol 333 3nMhgdobom3ol

dmabasmadgmoms 3bBsMmsggms, Moms 3o dgo@sbmb, o Modgboc

5300ymxzomadl GyhobGyma md03d&g00, 3hmond@ado s LyMmao-
bgd0 oo nbn3znEHSMYM LaFnmmadgoL

©50bE7Malgdnman dbomygdol yhonghor ;obsddmmammos y3gmo
AhobEnm 3MmondELs s byM3zobdn doboHzemImdnl LEsbosmEg-
00l nb@amnmadals syoboo

dadd 3nmms mMzgsbnbongdnl Ashommmos s dgRsbndnl b3ggoxzonma
dmobm3b700L gom35emnbHnbids nb3emyBoyma Ghobdolb gobsznmomy-
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e THE PRINCIPLES OF UNIVERSAL DESIGN Version 2.0 - 4/1/97 Compiled by
advocates of universal design, listed in alphabetical order: Bettye Rose
Connell, Mike Jones, Ron Mace, Jim Mueller, Abir Mullick, Elaine Ostroff, Jon
Sanford, Ed Steinfeld, Molly Story, and Gregg Vanderheiden (1997) NC State
University, The Center for Universal Design

e The 8 Goals of Universal Design (2012) The Center for Inclusive Design and
Environmental Access at the University at Buffalo



Inclusive Tourism Center Parsa-ITCP Member/ Contact Point Organization of
European Network of Accessible Tourism- ENAT

International Institute of Universal Design Research and Education.

g Address: #68 D. Uznadze Str. Thbilisi 0102 Georgia

(+995) 577464625

itcp.info@gmail.com

9 info@inclusivetourism.ge

atcpge@gmail.com

http://www.inclusivetourism.ge
http://www.inclusivetourism.com.ge
http://www.udc.ge
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Introduction

The guideline aims to increase awareness and knowledge about international
standards for inclusive tourism, national accessibility standards, universal design
and access audit.

The guideline was prepared with the financial support of the Europe Foundation
(EPF) ,Swedish International Development Cooperation Agency (Sida) and the
Danish International Development Cooperation (Danida). The views and opinions
expressed herein do not necessarily reflect those of EPF, Sida or Danida.



About Authors

The guideline has been prepared by experts of Accessible Tourism Centre
PARSA

Tamar Makharashvili - PHD (Candidate) International Institute of Universal
Design Research and Education, Accessible Tourism Canter Parsa-ATCP /
Managing Director, Access Audit Expert/

Nana Chartolani - International Institute of Universal Design Research
and Education, Accessible Tourism Canter Parsa-ATCP /Program Manager,
Access Audit Expert/

Universal Design, Accessibility Standards- Expert Architects - George Ga-
bidauri, David Bazashvili



»Inclusive tourism is a form of tourism that entails strategical planned
collaboration proceeds between stakeholders that ‘enable people with access
requirements, including mobility, vision, hearing and cognitive dimensions
of access to function independently and with equity and dignity through the
delivery of universally design tourism precincts services and environments.”

Source: Inclusive Tourism: Economic Opportunities Defining key concepts and
terms University of Technology Sydney Institute for Public Policy and Governance.
2017-2

Inclusive tourism is one of the growing directions of the global tourism industry.
According to the Open Doors Organizations (ODO) new Nationwide Research
Market Study on Adult Travelers with Disabilities conducted in 2020 key findings
ECONOMIC IMPACT OF DISABILITY TRAVEL REACHES $58.7 BILLION from Market
Study on Adult Travelers with Disabilities. The new data shows that the disability
travel market has a greater economic impact on the travel industry than ever before.
In the past two years (2018-19), more than 27 million travelers with disabilities took
a total of 81 million trips, spending $58.7 billion on their own travel alone.?

Accordingtothefinalreportofthe study commissioned by the European Commission,
DG Enterprise and Industry- “ECONOMIC IMPACT AND TRAVEL PATTERNS OF
ACCESSIBLE TOURISM IN EUROPE-2014" the number of both domestic travel and
intra-EU travel within the EU due to disability or age in need of universal design
and accessibility reached nearly 783 million and as for the economic contribution
of accessible tourism in the EU are: “Accessible tourism demand within the EU
generated a total economic contribution of 786 billion Euros in terms of economic
output, 356 billion Euros in terms of gross value added, and 394 billion Euros in

1 Source:  https://opendoorsnfp.org/wp-content/uploads/2020/10/2020-Mar-
ket-Study-Release_FNL.pdf



terms of GDP to provide this amount of economic output, in total 8.7 million people
were employed within region”.2

International standard ISO (the International Organization for Standardization)
21902:2021 Tourism and related services - Accessible tourism for all -Requirements
andrecommendationswas publishedin2021-07 document establishesrequirements
and provides guidelines for -accessible tourism for all”® with the aim of ensuring
equal access and enjoyment of tourism by the widest range of people of all ages and
abilities. The document provides information on the key aspects of policy making,
strategy, infrastructure, products and services and is addressed to all stakeholders
involved in the tourism supply chain, whether from the public or private sector. It
applies at local, regional, national and international levels.

This document takes into account the following aspects:

a) Core requirements and recommendations (applicable to all stakeholders)
dealing with design of services, information and communication, training and built

environment.

b) Separate clauses for different types of stakeholders: — policies and strategies for

the public sector; — transport; — urban and rural tourist spaces; — leisure activities;
— MICE (meetings, incentives, conventions and exhibitions); — accommodation; —
food and beverage services; — tour operators and travel agencies.

Implementation of international inclusive tourism standards in Georgia will positively
affect economic aspects of tourism, as well as revenues in a particular region or
municipality. It will also promote implementation and fulfilment of a number of
provisions of the UN Convention on the Rights of Persons with Disabilities.

2 Source:  https://www.researchgate.net/publication/264522171_Economic_Im-
pact_and_Travel_Patterns_of Accessible_Tourism_in_Europe_Summary
3 Source: ISO (the International Organization for Standardization) 21902:2021 Tour-

ism and related services - Accessible tourism for all -Requirements and recommendations
2021-07




Despite certain legislative steps made in Georgia, development of inclusive tourism,
accessibility of tourist infrastructure and services are facing important challenges.

Accessibility audit conducted by Accessible Tourism Centre PARSA identified main
areas that are critical to address for development of inclusive tourism in Georgia.

Infrastructural challenges (public spaces)

- Accessibility (requirements set by the Georgian National Accessibility
Standards) of municipal streets, street crossings, walkways, curb ramps,
needs of blind and visually impaired individuals: detectable warning
surfaces marked in contrasting colour, traffic lights with audio signals and
ect. are mostly not ensured and/or ensured partially;

- There are no accessible parking spaces in parking lots and/or they fall
short of the requirements provided in the Georgian National Accessibility
Standards;

- Accessibility of (requirements set by the Georgian National Accessibility
Standards) public restrooms are mostly not ensured and/or ensured
partially;

- Accessible and safe routes (requirements set by the Georgian National
Accessibility Standards) are mostly not ensured and/or ensured partially;

- In most cases, accessibility (requirements set by the Georgian National
Accessibility Standards)  of municipal transportation, services and
transportation infrastructure is not ensured and/or is partially ensured;

- Inmost cases, accessible routes (requirements set by the Georgian National
Accessibility Standards) leading to service facilities in a recreational area,
such as amusement rides, food facilities, piers, boating services, areas
of sport activity spaces, children’s playgrounds, viewpoints, etc., are not
ensured or ensured partially;

- Surfacing used for pedestrian paths in recreational areas are often difficult
to move on for wheelchair users, as well as for elderly persons and parents



accompanying small children;

- Services available in recreational areas such as amusement rides, children’s
playgrounds, food facilities, piers, boating services, exercise areas, areas of
sport activity, public restrooms, etc. are not accessible according to the
requirements set by the Georgian National Accessibility Standards;

- In most cases the system of signs is not accessible according to the
requirements set by the Georgian National Accessibility Standards;

- Often ATMs and payment kiosks/terminals are not accessible for persons
with disabilities and fall short of the requirements provided in the Georgian
National Accessibility Standards.

Tourism facilities and built environment

- Free movement from a public space into a building is mostly not ensured.
Barriers to ensuring continuity of accessible route include steps, thresholds,
ramps that fall short of the requirements of the Georgian National
Accessibility Standards;

- In most cases tourism facilities and built environment interior fall short of
the requirements of the National Accessibility Standards and Principles of
Universal Design;

- Accessibility of (requirements set by the Georgian National Accessibility
Standards) public restrooms are mostly not ensured and/or ensured
partially;

- In most cases, services offered by tourism facilities are not accessible
(requirements set by the Georgian National Accessibility Standards) for
persons with disabilities , e.g., pool, spa, exercise and fitness areas, etc.

- In most cases the system of signs is not accessible according to the
requirements set by the Georgian National Accessibility Standards;

- Internal and external parking lots near tourism facilities are mostly not
accessible and/or partially fulfil requirements of the Georgian National
Accessibility Standards;



- Tourismfacilitiesand built environment mostly fallshort of the requirements
of the national accessibility standards and fire safety regulations;

- Often ATMs and payment kiosks/terminals are not accessible for persons
with disabilities and fall short of the requirements provided in the Georgian
National Accessibility Standards.

- Assistive technology for persons with disabilities, including navigation and
orientation systems for blind and visually impaired individuals, are not

ensured in tourism facilities.

Accessible information

- Websites of tourism facilities are not accessible for blind and visually
impaired individuals. They fall short of the requirements of Web Content
Accessibility Guidelines (WCAG)?;

- Promotional and informational videos and advertisements are not
translated into Georgian and international sign language;

- Information in tourism facilities is not available in Braille, in audio format
and/or other alternative accessible formats.

Service and personnel

Training programs to raise awareness and improve qualifications of individuals
involved in tourism sector in the following areas:

- Inclusive tourism international standards;
- Universal design and Georgian National Accessibility Standards;

- Accessible services, communication and disability awareness/etiquette.

4 Web Content Accessibility Guidelines (WCAG) 2.1. https://www.w3.0org/TR/WCAG/



ACCESSIBLE TOURISM FOR ALL REQUIRES:

e ENVIRONMENTS THAT CAN CATER FOR THE NEEDS OF VISITORS AND HOSTS
PEOPLE WITH PERMANENT OR TEMPORARY DISABILITIES, FAMILIES WITH
SMALL CHILDREN AND THE ELDERLY

e ENVIRONMENTS, TOURISM PRODUCTS AND SERVICES FOR ACCESS USE
AND ENJOYMENT BY ALL UNDER THE PRINCIPLES OF UNIVERSAL DESIGN

e CLEARER MORE ACCESSIBLE AND MORE TRUSTWORTHY INFORMATION ON
ACCESSIBILITY OF TOURISM FACILITIES PRODUCTS AND SERVICES

e ADEQUATE TRAINING FOR TOURISM PROFESSIONALS AT ALL LEVELS

5 Source: UN World Tourism Organization (UNWTO), 2016
Universal design



TOURISM FOR ALL CHECKLIST

e APPLY ACCESSIBILITY STANDARDS AND GUIDELINES THROUGH THE
TOURISM SECTOR

e PROMOTE EMPLOYMENT OPPORTUNITIES IN TOURISM FOR PERSONS
WITH DISABILITIES

e APPLY UNIVERSAL DESIGN AND SUSTAINABILITY PRINCIPLES IN
CONSTRUCTION OR RENOVATION OF PUBLIC BUILDINGS. PUBLIC SPACES
AND SERVICES

e ESTABLISH DESTINATION MANAGEMENT FUNCTIONS WITH THE PUBLIC
SECTOR AND CIVIL SOCIETY TO FOSTER ACCESSIBLE AND INCLUSIVE
TOURISM

e APPLYUNIVERSAL DESIGN PRINCIPLES TO VISITOR INFORMATION, TOURISM
WEBSITES, BOOKING ENGINES, TRANSPORT, FACILITIES AND SERVICES

e INVEST IN RISING AWARENESS AND BUILDING CAPACITY TOWARDS FULLY
ACCESSIBLE TOURISM SUPPLY CHAINS

e FOSTER INNOVATIONS IN TOURISM TO ACHIEVE QUALITY, SAFETY AND
COMFORT FOR ALL, INCLUDING PEOPLE WITH DISABILITIES

e ENABLE CUSTOMERS TO ASSESS WHETHER ACCESSIBLE TOURISM
FACILITIES, PRODUCTS AND SERVICES MEET THEIR INDIVIDUAL NEEDS

e URGESTAKEHOLDERSTO WORKTOGETHERTO MAINSTREAM ACCESSIBILITY
STANDARDS IN ALL TOURISM PRODUCTS AND SERVICES

e INVOLVE ORGANIZATIONS OF PEOPLE WITH DISABILITIES AND SPECIFIC
ASSESS  REQUIREMENTS IN ALL ACCESSIBLE TOURISM -RELATED
DEVELOPMENTS



Universal design represents a conceptual approach toward living, working, learning
or other environments, products and services that will ensure full inclusion of each
member of the society and rule out exclusion of any individual on any grounds.

“Universal design” means the design of products, environments, programmes
and services to be usable by all people, to the greatest extent possible, without
the need for adaptation or specialized design. “Universal design” shall not
exclude assistive devices for particular groups of persons with disabilities where
this is needed.

Source: United Nations Convention on the Rights of Persons with Disabilities,
2006

In architecture, universal design creates spaces tailored to individual needs,
environment that equally responds to demands of each individual, including
children, adults, the elderly or persons with disabilities. Universally accessible
spaces entail recreational areas, streets and transportation, as well as buildings,
their exterior and interior, irrespective of services that these facilities provide
(educational facility, hotel, food facilities, etc).

Spaces created based on the concept of universal design ensure accessibility of any
service, which promote elimination of discrimination on any of the grounds and
implementation of equality principles.

Universal design is based on 7 main principles and it has broad goals® These principles
and goals have been prepared by representatives of different fields, including
architects, product designers, engineers, environmental researchers, etc.

6 THE PRINCIPLES OF UNIVERSAL DESIGN Version 2.0 - 4/1/97

Compiled by advocates of universal design: Bettye Rose Connell, Mike Jones, Ron Mace, Jim Mueller, Abir
Mullick, Elaine Ostroff, Jon Sanford, Ed Steinfeld, Molly Story, and Gregg Vanderheiden. Copyright 1997 NC State
University, The Center for Universal Design



Principles of universal design

Principle 1 -Equitable Use

Principle 2 -Flexibility in Use

Principle 3 -Simple and
Intuitive

Principle 4-Perceptible
Information

Principle 5-Tolerance for
Error

Principle 6 -Low Physical
Effort

Principle 7 -Size and Space
for Approach and Use

The 8 goals of Universal Design

The University at Buffalo's Center for Inclusive Design and Environmental Access
developed the 8 Goals of Universal Design’, expanding Universal Design’s original
focus to include social participation and health and wellness.

The 8 Goals of Universal Design define the outcomes of Universal Design practice in
ways that can be measured and applied to all design domains within the constraints
of existing resources. In addition, they encompass functional, social, and emotional
dimensions. Moreover, each goal is supported by an interdisciplinary knowledge
base (e.g., anthropometrics, biomechanics, perception, cognition, safety, health
promotion, and social interaction).

7 The University at Buffalo's Center for Inclusive Design and Environmental Access
developed the 8 Goals of Universal Design.



Goal 1

Body Fit -Accommodating a wide
range of body sizes and abilities

Goal 2

Comfort -Keeping demands within
desirable limits of body function and

perception .

Goal 3

Awareness — Ensuring that critical
information for use is easily perceived

Goal 4

Understanding - Making methods of
operation and use intuitive, clear, and
unambiguous

Goal 5

Wellness - Contributing to health
promotion, avoidance of disease, and
protection from hazards

Goal 6

Social Integration -Treating all groups
with dignity and respect

Goal 7

Personalization - Incorporating
opportunities for choice and the
expression of individual preferences

Goal 8

Cultural Appropriateness - Respecting
and reinforcing cultural values, and
the social and environmental
contexts of any design project




On March 1, 2021, Resolution of the government of Georgia Technical Regulation

N732 on ,National Standards of Accessibility“®. came into force. The National
Standards of Accessibility are based on the international standard ,ICC A117.1-
2017 Standard for Accessible and Usable Buildings and Facilities” and universal
design principles.

Main areas of the National standards of Accessibility include:

Building blocks

= Accessible routes

= General site and building elements

= Plumbing elements and facilities

= Communication elements and features
= Special rooms and spaces

= Furnishings and equipment

=  Recreational facilities

Dwelling units and sleeping units

Each chapter is composed of sub-chapters that provide a detailed overview of
basic requirements that should be considered to ensure accessibility.

https://matsne.gov.ge/ka/document/view/5051805



Blended transition according to the requirements of National Standards of
Accessibility

Blended transition with detectable warning surfaces according to the
requirements of National Standards of Accessibility




Accessible parking spaces according to the requirements of National Standards

of Accessibility



Access audit is a research methodology that determines compliance of
infrastructure, services, information or architectural projects with accessibility

standards. Access audit is based on national and international accessibility
standards, as well as principles of universal design and it represents an important
step that ensures prevention of possible errors. Access audit is implemented with
involvement of relevant field experts: access audit specialists, architects etc.

Thematic areas of the access audit questionnaires have been determined by taking
into account the National Standards of Accessibility and the requirements and
norms established by the Resolution 41 on “Technical Regulation on Building Safety
Rules” approved by the Government of Georgia. Accessibility audit questionnaires
have been prepared by Accessible Tourism Centre — PARSA and International
Institute of Universal Design Research and Education group of experts.

Note: the present questionnaires can be modified in view of individual needs
of infrastructural projects, in compliance with requirements of the applicable
legislation.



Does the pedestrian section of " Yes Comment:

the street (sidewalk, walkway,
etc.) ensure continuous
accessible route?

111

= Yes Comment:
Is the width of sidewalk

surface for one-way = No
movement 1200 mm
minimum?

1.1.2
Is the width of sidewalk
surface for two-way
movement 2400 mm
minimum?

) . = Yes Comment:
Is pedestrian section of the

street free from obstacles = No
like lighting post, road

signs, flower pots, benches,
waiting areas, garbage bins,
etc.? Does the sidewalk
become narrow due to these
obstacles?

= Yes Comment:

113

Are there ramps on
pedestrian crossings? If yes, * No
1.2.1 | please indicate ramp type
— perpendicular, parallel or
mixed crossing?

= Yes Comment:
In case of perpendicular and
parallel curb ramps, does "= No
1.2.2 .
ramp landing measure at least
1200X1200 mm?
= Yes Comment:

In case of perpendicular or
1.2.3 | parallel ramps, is ramp slope [®* No
8% (1:12) maxmimum?




131

Is there a platform lift in the
underground passageway?

Yes

No

Is the slope of lateral Yes Comment:
rectangular surface of the
1.2.4 .
perpendicular ramp no more No
than 10%?
In case of a mixed crossing, Yes Comment:
1.2.5 | does it have aslope of a
maximum of 1:20 (5%)? No
Yes Comment:
Are surfaces of curb ramps
1.2.6 | safe from slipping and free No
from cracks?
Yes Comment:
Do street crossings ensure
1.2.7 | safe movement for blind and No
visually impaired individuals?
Yes Comment:
Do warning surfaces on curb
1.2.8 )
ramps create visual contrast? No
Yes Comment:
Do surfaces of detectable
warning surfaces on curb No
1.2.9 |ramps continue at least
600 mm in the direction of
pedestrian movement?
Yes Comment:
Is the width of detectable
1.2.10 | warning surfaces equal to the No
length of curb ramp platform?
Yes Comment:
1211 Are there st.reet lights at
street crossings? No
Yes Comment:
If there are street lights at
1.2.12 street crossings, are there No
- street lights for blind and
visually impaired individuals?

Comment:




Do doors of a platform lift Yes Comment:
1.3.2 .
remain open for 20 seconds? No
If the platform lift has a single Yes Comment:
door and/or the door opens
in the opposite direction, is No
the width of the opening at
least 820mm? In case of a
side door, is the width of the
133 opening at least 1000 mm?
Platform lifts and stairway
chair-lifts should comply with
the following international
standard: safety standards
for platform lifts and stairway
chair-lifts: ASME A18.1-2014
Are control buttons identified ves Comment:
1.34 |. .
in braille?
No
Are there detectible warning Yes Comment:
surfaces that contrast with
135 their fields in the beginning No
e and in the end of the
underground passageway
stairs?
Do detectable warning Yes Comment:
136 surfaces continue at least
e 600 mm in the pedestrian No
direction?
Does the stairway have hand Yes Comment:
1.3.7 X X
rails on both sides? N
o
Do these hand rails measure Yes Comment:
1.3.8 | 860-1000 mm in height from
the stairway nosing? No
Is there at least 40 mm free Yes Comment:
1.3.9 | space between the hand rails
and adjacent surfaces? No
Are hand railings continuous? Yes Comment:
1310 (Or are they disrupted by
" stairway posts and/or other No
constructive elements?)
Is external diameter of the Yes Comment:
1311 circular cross secti_on at least
e 30 mm and a maximum of 50 No

mm?




In case of non-circular cross Yes Comment:
section, does the perimeter
measure at least 10mm and No
1.3.12 | a maximum of 160 mm,
and does the cross section
measure a maximum of 57
mm?
Is the hand railing surface Yes Comment:
1.3.13 | safe, without sharp and
protruding elements? No
Does the handrail at the top Yes Comment:
of stair flight extend by 30mm
1.3.14 | and is it turned toward the No

wall, guard or the landing
surface?

Provide photo materials illustrating the situation




Yes Comment:
Are there enough accessible parking No
spaces?
Minimum
Parking spaces required
total accessible
parking spaces
1-25 1
26-50 2
51-75 3
2.1.1 76-100 4
101-150 5
151-200 6
201-300 7
301-400 8
401-500 9
0,
501-1000 2% of total
parking spaces
20, plus 1
additional
space for each
1001 and more 1000 spaces or
portions thereof
above 1,000
21.2 Are accessible car parking spaces ves Comment:
o 2500 mm in width? N
o
213 Are accessible van parking spaces ves Comment:
o 3500 mm in width? N
o
Are accessible parking spaces Yes Comment:
2.1.4 . ;
marked with contrasting colour? No
. . Yes Comment:
215 Are accessible parking spaces

adjacent to accessible passing space?

No




216 Do accessible passing spaces cover ¥es Comment:
1 - 5
vehicle roadway? No
217 Are accessible passing spaces at least Yes Comment:
o 1500 mm in width? N
o
Is length of accessible passing space Yes Comment:
2.1.8 | equal to the width of accessible
parking space? No
. : Yes Comment:
21.9 Are accessible parking spaces
- marked by contrasting colours? No
Are accessible passing paces located Yes Comment:
2.1.10 | at the same level as accessible
parking spaces? No
Is the sloping of the surface of Yes Comment:
accessible passing spaces and
2.1.11 . . N
accessible parking spaces no more o
than 1:48 (2%)?
Are there international symbols and Yes Comment:
inscriptions of accessibility, e.g. van
accessible? No
2.1.12
Are such signs located at least 1500
mm above the floor of the parking
space?
Are accessible parking spaces and Yes | Comment:
accessible passing spaces designed
2.1.13 | so that cars and vans, when parked, No
do not obstruct the required clear
width of adjacent accessible routes?
2.2 Parallel parking spaces
Where the width of the adjacent Yes Comment:
221 sidewalk exceeds 4300 mm, is there
- a passing space 1500 mm wide No
minimum?
. . Yes Comment:
229 Does the accessible passing space go
- over the vehicle roadway? No
Is the accessible passing space Yes Comment:
2.2.3 | connected to the access route for
No

pedestrians?




2.2.4

In case of narrow sidewalks without
an accessible passing space, is
parallel parking space located near
the street edge?

Comment:

with contrasting colour?

Where perpendicular or angled Yes Comment:
231 parking is provided, is there
e an access aisle 2500 mm wide No
minimum?
Is the accessible passing space Yes Comment:
2.3.2 | connected to the access route for
pedestrians? No
Are accessible parking spaces and Yes Comment:
2.3.3 | accessible passing spaces marked
No

above the centre of the clear space
in front of the parking meter)

241 Is there a parking meter at the Yes Comment:
A, . 5
parking lot? No
242 Are parking meters located at the Yes Comment:
o head and/or foot of the parking lot? No
Are devices, displays and panels Yes Comment:
located in a visible area (visible from
2.4.3 | apoint located 1000 mm maximum No

Provide photo materials illustrating the situation




Are surfaces of bus Yes Comment:
3.1.1 | boarding and alighting
areas solid and firm? No
Do bust stop boarding and Yes Comment:
alighting areas have 1500
minimum clear length, No
3.1.2 -
measured perpendicular
to the curb or vehicle
roadway edge?
Do bust stop boarding and Yes Comment:
alighting areas have 1500
3.1.3 | mm minimum clear width, No
measured parallel to the
vehicle roadway?
Is the slope of bust stop Yes Comment:
boarding and alighting
3.1.4 | areas perpendicular to the No
vehicle roadway 1:48 (2%)
maximum?
Are bus boarding and Yes Comment:
alighting areas connected
3.1.5 | to streets, sidewalks, No
pedestrian paths, etc. by an
accessible route?
Yes Comment:
Are there warning signs No
316 placed along the entire bus

stop length in contrasting
colours?




321 Do bus shelters have a free | ves Comment:
" | space for wheelchair users? | No
Is the free space for " Yes |Comment:
wheelchair users in bus . N
shelters connected to the 0
3.2.2 | pedestrian path and bust
stop boarding and alighting
areas by an accessible
route?
Is the free space for " Yes Comment:
wheelchair users 1300 mm
= N
323 in length minimum and 760 °
mm in width?
Is the free space for * Yes |Comment:
3.2.4 | wheelchair users fully
within the bus shelter? = No

available on bus stops for
the blind?

Are signs and symbols =  Yes Comment:
3.3.1 | displayed in contrasting

colour? = No

Are information displays " Yes Comment:
3.3.2 | placed inavisibleareaand |, g

are they audible?

Is a tactile map of public * Yes |Comment:
333 transportation routes . No

the entire length of the
platform?

= Yes Comment:
Do rail platforms have a = No
3.4.1 | slope of no more than 1:48
in all directions?
= Yes Comment:
Are there detectable
34, | Warning surfaces along = No




Yes Comment:
Is the depth of a detectable
3.4.3 | warning surface 600 mm No
minimum?
3.5 Rail station signs
Are there signs and Yes Comment:
35.1 ; .
symbols displayed in
contrasting colour at rail No
stations?
Are signs and symbols Yes Comment:
3.5.2 | accompanied with same
inscription in braille? No
Are signs and symbols Yes Comment:
3.5.3 | located 1200 mm above
the floor level? No
Is there a passenger ves Comment:
information display in No
3.5.4 | Braille and/or a tactile map
for the blind and visually
impaired?
Are information displays Yes Comment:
within the line of sight
3.5.5 | of sitting or standing No
passengers? Are they
audible?
Do escalators have 820 mm Yes Comment:
clear width?
No
Escalators should comply
356 with Requirements

6.1.3.5.6-Step
Demarcations, and
6.1.3.6.5-Flat Steps of
ASME A17.1/CSA B44 listed
in Section 106.2.8.

Provide photo materials illustrating the situation




Do pedestrian paths ensure [ =  Yes Comment:
4.1.1 | acontinuous accessible
route? = No
Is the surface of one-way = Yes Comment:
pedestrian path 1200 mm
minimum in width? = No
4.1.2
Is the surface of two-way
pedestrian path 2400 mm
minimum in width?
Are pedestrian paths free =  Yes Comment:
from obstacles like lighting
posts, road signs, flower = No
pots, benches, waiting
4.1.3 .
areas, garbage bins, etc.?
Does the sidewalk become
narrow due to these
obstacles?
Is the area of sport activity =  Yes Comment:
421 served by an accessible
- route and are not required = No
to be accessible?
Is the surface of one-way = Yes Comment:
pedestrian path 1200 mm
minimum in width? " No
4.2.2

Is the surface of two-way
pedestrian path 2400 mm
minimum in width?

Within the area of sport = Yes Comment:
activity, do exercise
machines and equipment " No

4.2.3 | have a clear floor space
positioned for transfer or for
use by an individual seated
in a wheelchair?

4.3 Amusement rides

Is the amusement ride = Yes Comment:
served by a continuous
accessible route withoutany | ® No
obstacles?

43.1




Is the surface of one-way Yes Comment:
pedestrian path to the
amusement ride 1200 mm No
minimum in width?
4.3.2
Is the surface of two-way
pedestrian path to the
amusement ride 2400 mm
minimum in width?
Is there a turning space Yes Comment:
433 with 1700 mm minimum
" diameter in load and unload No
areas?
Is there a wheelchair space Yes Comment:
434 |. .
in the amusement ride? N
o
Is the floor surface of Yes Comment:
4.3.5 wheelchair space stable and
firm? No
Does the floor surface of Yes Comment:
the wheelchair space have a
4.3.6 |slope not steeper than 1:48 No
when in the load or unload
position?
Are floors of amusement Yes Comment:
rides with wheelchair spaces
and floors of load and No
unload areas coordinated
so that, when amusement
rides are at rest in the load
4.5.7 and unload position, the
vertical difference between
the floors are within plus
or minus 16mm and the
horizontal gap is 75 mm
maximum under normal
passenger load conditions?
Is the length of wheelchair Yes Comment:
4.3.8
space at least 1200 mm? N
o
Is the width of wheelchair @036 | 8360336
4.3.9
space at least 760 mm?
MoN
If ride entry is from the side, Yes Comment:
4.3.10 | is there a sufficient space
for manoeuvring? No
43.11 Is the clear width of the ride ves Comment:

entry at least 820 mm?

No




4.3.12

Is the interior width of the
amusement ride is greater
than 1350 mm and is a
companion seat provided
for each wheelchair space?

Yes

No

Comment:

4.3.13

Where an amusement

ride provides shoulder-
to-shoulder seatings, are
companion seats shoulder-
to-shoulder with the
adjacent wheelchair space?

Yes

No

Comment:

4.3.14

Is there a free space
adjacent to amusement ride
transfer devices and seats
designed for transfer, when
positioned for loading and
unloading?

Yes

No

Comment:

4.3.15

Is the height of amusement
ride transfer devices and
seats designed for transfer
350 mm minimum and 600
mm maximum measured
from the surface of the load
and unload area?

Yes

No

Comment:

4.3.16

During transfer from

a wheelchair to the
amusement ride seat,
does the opening
provide clearance for the
companion?

Yes

No

Comment:

4.3.17

Is there a wheelchair
storage space?

Are wheelchair storage
spaces provided in or
adjacent to unload areas
for each requirement
amusement ride transfer
devices and seat designed
for transfer, in a way

that does not obstruct
movement of people?

Yes

No

Comment:




4.3.18

Does playground equipment
for public use comply with
the international standard
,Standard Consumer Safety
Performance Specification
ASTM F 1487-01“?

Do ground surfaces used on
playgrounds comply with
the international standard
,Standard Specification

for Impact Attenuation of
Surfacing Materials Within
the Use Zone of Playground
Equipment. ASTM F 1292“?

Yes

No

Comment:

of linear pier edge serving
boat slips or boarding piers?

Is there an accessible route Yes Comment:
4.4.1 service the recreational

boating facility? No

Is the width of the surface Yes Comment:

of one-way path to the

recreational boating facility No

1200 mm minimum?
4.4.2

Is the width of the surface

of two-way path to the

recreational boating facility

2400 mm minimum?
443 Is there an accessible route Yes Comment:

4. . s

serving boat slips? No

Is there an accessible route Yes Comment:
444 . .

serving the boarding area? No

Is the pier width 1500 mm Yes Comment:
4.4.5 minimum at the boarding

area? No

Is there a continuous clear Yes Comment:

opening 1500 mm minimum
4.4.6 |in width for each 3000 mm No




4.5 Fishing piers and platforms

451 Is therg a continuous " Yes Comment:
accessible route? = No
Is the width of the surface of [ =  Yes Comment:
one-way path to the fishing
piers and platforms 1200 = No
mm minimum?
4.5.2
Is the width of the surface of
two-way path to the fishing
piers and platforms 2400
mm minimum?
Are at list a minimum of = Yes Comment:
453 25% of the railings 860 mm
e maximum above the ground |[* No
or deck surface?
Where railings and =  Yes Comment:
45.4 embankments are installed,
is there edge protection? = No
Are curbs and barriers =  Yes Comment:
455 |2 minimum of 50 mm in
" height above the surfaceof [®* No
the fishing pier or platform?
Is there a clear space for a =  Yes Comment:
456 |Person in a wheelchair near
e the railings of the fishing = No
pier or platform?
Is there a turning space =  Yes Comment:
457 with 1700 mm minimum
" diameter at the fishing pier |® No
or platform?
Is it possible to extend the = Yes Comment:
458 ground or deck surface 300
e mm minimum beyond the = No
inside face of the railing?
Is toe clearance provided, = Yes Comment:
which is 760 mm minimum
4.5.9 |inwidth and 230 mm = No
minimum in height above
the ground or deck surface?

Provide photo materials illustrating the situation
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